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Customer Satisfaction Survey 

 
 

AUDIT:                                                                  Date Completed:   
 
 
Internal Review administers a customer for all audit engagements.  Would you please 
complete this questionnaire and return it to the Chief, Internal Review. 
 

i

 

The survey is designed to provide feedback on customer sat sfaction and identify 
opportunities for improvement. 

The results of the survey are evaluated to determine whether any corrective action is 
required to increase the effectiveness of future audit engagements and to aid in the 
continuous improvement of our services. 
 
Please indicate your agreement with each of the following statements by circling the 
appropriate number to the right of each statement.   
 
Strongly Agree    Agree   Neither Agree or Disagree   Disagree   Strongly Disagree    Not Applicable 
         5                  4                          3                       2                   1                       N/A 
 
 
Audit Planning 
 
1.  The audit objectives were clearly communicated to me. 
 
2.  The audit objectives and scope were considered appropriate. 
 
3. I was given the opportunity to have input to the audit plan. 
 
 
Communications and Conduct 
 
The auditor(s):   
 
1.  Communicated effectively throughout the review. 
 
2. Had good knowledge of the task. 
 
3. Presented their results objectively and fairly. 
 
4.  Were courteous, professional and displayed a positive attitude throughout the audit. 
 
 



Timliness 
 
1. This audit was completed in an acceptable time. 
 
 
Quality of the Audit Report 
 
1. Audit results were clearly, objectively and adequately reported. 
 
2. Audit observations were of a significant nature. 
 
3. Audit recommendations were constructive, actionable, and cost effective. 
 
4. The audit report was clearly understood, organized and well written. 
 
 
Audit Liaison  (only applicable to external audit engagment) 
 
1. Performed a valuable audit liaison service with an external audit organization. 
 
2. Kept my office apprised of the audit status. 
 
 
General 
 
1. The review was beneficial to my area. 
 
2.  Will request Internal Review services in the future. 
 
 
Other comments including suggested improvements and areas of good performance: 
 
 
 
 
 
 
 
 
 
Activity: 
 
Title:   
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